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Booking System Features and Version Comparison
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Easy To Add To Your Web Site

No complex installation and no technical knowldge is required to add live
availability display to your web site - you just add a simple html link. We manage

all the on-going technical side of things - so you can relax and concentrate on A A A
managing your business and generating bookings!

Display Live Availability
Display live availability, prices and take online bookings and payment via your web
site. A A A

Take Bookings Online

Don't let customers escape! With online booking they can check availability and
book right away. Add availability and booking to your site quickly and easily - no
complex installation and no software to maintain. As with all our booking pages % % A
you can upgrade them to match your web site. Management of bookings, prices
and preferences is all done via your own secure and simple to use management
console.

Take Online Payments
Our system supports a wide range of payment options @ @ @

Web Site Price Table

Keeping your accommodation's tariff page uptodate is easy with our price table
feature. No longer will you have to manually edit a web page or call in a web
designer when wanting to update prices for next year. Via an easy to use % % %
management page updating prices on your web site is quick and simple and
requires absolutely no technical knowledge or web design skill. As with all booking
pages you can upgrade to a customised version that matches your web site.

Editable Special Offers Page A %t

Contact Us Page

Want to ensure your customers can contact you but tired of spam generated via
your website? The Standard and Premium accounts include a contact us page you
can add to your website. It enables customers to view your contact details and % %
contact via email but without giving away your email address to spammers. As
with all booking pages you can opt to have it customised to fully match your
website.

Availability Search

The online search facility lets your customers search all of your properties for
availability. Search results can include property name, location, description and % % %t
small thumbnail image. You can opt to have the search page customised to fully
match your website

Advanced Search Options %t

Option To Have Booking Pages Match Your Site

The online search facility lets your customers search all of your properties for
availability. Search results can include property name, location, description and % % %
small thumbnail image. You can opt to have the search page customised to fully
match your website

Exceptional Service Reliability

We're fanatical about service reliability and aim to ensure you never lose bookings
because the servers are unavailable. In 2008 the system overall service uptime % % %
was 99.98%.
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Increased Customer Confidence With VeriSign SSL And McAfee Security

We boost your bookings by increasing customer confidence with the use of
VeriSign SSL and McAfee verified security. VeriSign is one of best known SSL
security seals - highly trusted by consumers.

With McAfee's Secure scanning system, the booking systems under go daily
security scrutiny so that you and your customers can be sure our systems keep
personal data safe.

Booking Management Features

Manage Bookings Via Secure Admin Console

Manage your bookings, prices and preferences via your own secure online admin
console. Accessible from any computer with an Internet connection - now you can
manage bookings from home, work or even while away on holiday!
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Add/Edit/Delete your own prices

Additional Break Types
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Generate Invoices
Use your admin console to quickly and easily generate invoices for bookings and
take payment for them online.

Create Discounts

Create Special Offer Codes

Create One Off Special Offers

View Achieved Bookings

Record Enquiries

LU

IR K (A

Track Advertising Referrals

It's vital to have good advertising, with a Premium system you can keep a record
of which advertiser generated a booking. The reports feature lets you generate a
report detailing who referred the most bookings, helping you decide who to
advertise with next year.
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User Management

Create additional users, enable them to log on to your booking management
system and specify whether they should be notified of new bookings by email or
text message. Additional users have less control than the main admin user.

Notify Multiple People Of New Bookings
You can opt to have your agent or others automatically notified of new bookings
received.

Create Reports

Download data and reports from the booking system and save them to your PC.
Reports can be viewed and edited by most spreadsheet programs such as
Microsoft Excel.

Action Required Checklist

Our action required checklists make it easy for you to keep track of what needs to
be done. Track of important tasks such as new bookings, late payers, unpaid
invoices and imminent guest arrival

Bookings Overview




Printable Overview Chart
Printable overview chart of your availability to keep by the phone - lets you see
availability at a glance.

Calendar Stats

Which months are your customers interested in? Which of your properties is
getting the most views?

With our system you can keep track of how many visitors are viewing your
calendars and what months and properties they view.

Download Documents

Advanced Peak Season Settings

Property Specific Settings
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SMS Booking Alerts

Get immidiate notification of new bookings even when away from your PC with
our SMS Alert facility. Because you're notified immediately the SMS alert also
minimises the risk of double bookings and means you can follow up bookings
more quickly.
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Specify Deposit and account currency

Editable Terms and Conditions
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Add Additional Questions To Booking Form

Add Additional Booking Charges

Accommodation Types
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System Costs For Self Catering Properties

Booking Booking Booking
System System System

Basic Edition | Standard | Premium
Edition Edition
Account (includes first property) Per Year £49.95 £69.95 £99.95
Additional Properties Per Year £19.95 £24.95 £29.95
Set-Up Fee £19.95 £29.95 £39.95
Custom Styling of calendar & booking pages to match your web site style From From From
£295* £295* £295*

* Please contact us on 01548 857774, or by email to info@webmachine.co.uk, to discuss your

requirement so that we can provide you with a fixed quotation.




